
The Financial Services Board (FSB) has recently passed new legislation which must allow 
users to Opt out of marketing SMS's at no cost. 
 
Reverse billed binds can be used, but we find the increased sending and receiving costs often 
don't make this the most cost-effective solution, also: 

 

 Are we sure users want to be removed from all Marketing material? 

 Do they still want to receive special offers and details for competitions? 

 What exactly are the clients opting out of?  

 
By directing subscribers to a free-to-use USSD service, they get the ability to select exactly 
what they would like to Opt In or Opt Out of receiving. Finally when using third parties to run 
campaigns or lead generation, you can be certain that your company is 100% legally 
compliant. 



 

Never worry about Opt Out’s again. Users are able to dial your unique string and choose 
whether to Opt In or Opt Out of the various categories or message types you choose. 
A menu option with your contact details is also included. 
 
When we receive the OPT-OUT or OPT-IN request we will either pass this across over API 
or automatically email the relevant people at your business with all the details to allow 
you to update your database.  
 
Giving clients a FREE way to change their communication preferences will boost their 
confidence in your brand and allow you to save money on: 
 
    Bulk SMS sending rates. (no need for reverse billed binds) 
    High reply SMS costs. 
    Ensuring you are only marketing to people who want to receive your messages.  

DIAL *134*202*1# 
Test the service for yourself!  



 
Client either receives an SMS with a service he would like to Opt Out of or 
sees Marketing material with a number to Opt In to receive specific 
marketing messages.  

User Dials a dedicated *134*code# number and selects which products 
they would like to Opt Out of, or Opt In to receiving.   

Users’ preferences are either sent via API or Email to your company to 
update the Marketing database. 

In association with Member of 

While AAM makes every effort to ensure that the enclosed information is correct at time of print, AAM 

cannot be held responsible for any cost, loss and/or damage that may arise as a result of 

misprints, incorrect information and/or any changes. E&OE (Errors and Omissions Excepted). 
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Monthly 

R 8,500.00 

OPT-ME OUT 4 free 

Charge to set up and host a Opt Out, reversed 

billed USSD number across the 4 South 

African Mobile Network Operators: 

       Vodacom 

       MTN 

       Cell-C 

       Telkom Mobile. 

Monthly 

   

USSD Reverse Billed – Mobile Network 

Operators Charge 

This is the Reverse Billed portion that is 

charged to the WASP by Vodacom, MTN, 

Cell-C and Telkom Mobile in units of 

seconds for every USSD session. It is billed by 

AAT directly back to you.                                   

Monthly 

R 0.18 

Per Session 
Per Session 

   

Traffic Fee 

Charge to manage and report on each 

session. 

R 0.05 

Per Session 
Per Session 

Bearer Fees for Vodacom, MTN & Telkom 

session = per 20 seconds 

Cell-C session = 60 seconds 

Additional Long codes *134*202*1# 

(If required) 

This optional charge allows providers who 

want an OPT-OUT service for multiple 

companies / divisions. Each additional long 

code will allow for product customised USSD 

options. 

Monthly R 2,500.00 

 
Define users Opt Out options i.e. Promotions/ Competitions/ All marketing 
material. 

Provide contact details to be displayed on service. 

Select a reverse billed USSD number.  

Set up URL (end point) or email address to send client updates.  

Update Opt Out message on Bulk SMS's 

Start sending  
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